Haliburton, Kawartha, Pine Ridge District Health Unit
RRFSS 2006 (Sept-Dec) - Used HU programs and services

Percent of adults (18+) by degree of satifaction with programs and services provided by HKPR

District Health Unit , RRFSS 2006 (Sept-Dec)

95% upper 95% lower
Degree of satisfaction Proportion confidence limit confidence limit
very satisfied 70.1% 77.3% 62.9%
somewhat satisfied 24.0% 30.7% 17.3%
somewhat dissatisfied** -- -- -- **Not released
very dissatisfied** -- -- -- **Not released
Do not know/refused** -- -- -- **Not released

sample size 271

Percent of adults (18+) by degree of satifaction with programs and services
provided by HKPR District Health Unit , RRFSS 2006 (Sept-Dec)
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Degree of satisfaction on using programs and services

Interpretation:

70.1% (+/-5.9%) adults (age 18+) reported that they are very satisfied with the service or information
received from HKPR District Health Unit programs and services

24.0% (+/-5.7%) adults (age 18+) reported that they are somewhat satisfied with service or
program received from HKPR District Health unit

Limitations:

1. Questions only asked of adult residents aged 18+

2. Telephone survey only conducted in English

3. Results are based on self-reported behaviors.

4. (*) indicates that results are based on small sample size, thus estimates have high variability

Notes:

1) The numbers in the tables and graphs are weighted.

2) Missing responses are not included in the analysis.

3) Don't know and refused responses are analyzed according to RRFSS analysis guideline.
4) Release criteria of the data is according to RRFSS analysis guideline.

* Interpret with caution, high variability.

** Data not released.



